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Chapter 1.

Getting to know your Remote Manger System

1.1. Introduction

The most Humanized remote control utilityy, Remote Manage System, provides a
single-point centralized administration of network resources and a simple and easy way
to manage Windows-based terminals.

1.2. Key Features

Remotely control up to 3,000 users.

Automatically identify the appliances on the network (Up to 3,000 users)
Remotely wake up, reboot, shutdown appliances

Remotely change appliance configuration properties

Centrally add, edit, and delete RDP and ICA connections.

Monitor current terminals’ configuration such as Client Name, IP Address, MAC
Address, Firmware version, and Agent version.

Provide single or multiple appliances firmware update via FTP

Allow IT supervisor to authorize access by password to the Remote Manage System
Remotely reset terminals to factory-default property settings.

Provide the running status and display in the message log

Scheduling power on/ off, and firmware updating

Get client configuration as a Template and apply it to other clients

Update firmware by components

1.3. System Requirements

PC with 1.6 G or higher processor clock
512 MB RAM or higher

Operation System : Windows XP Professional - Vista -~ Server 2003
Available disk space is about 5 G Bytes (12MB for install RMS program)
Software Dependency : .Net Framework 2.0
Ports that need to open :
® RMS

4 7000 > 7001 UDP (Current Used)

4 30001 > *30002 TCP (*Current Used)
® VNC



4 Port 5800 5900
® XPe-RDP

& Port 3389
® FTP

& Port21

Figure 1-1 :

RM Server

000
i
7000,7001 ‘ 7000,7001
30001,30002 30001,30002

Clients

S

RM Console

TCP/IP Port:
5800,5900,3389 (XPe client)

Note:
Please check with us to obtain the latest firmware version for RMS.




Chapter 2.
Setting up your Remote Manage System

2.1. Installing Remote Manage System
This chapter will explain how to install and uninstall Remote Manage System

The FREE download Remote Manage System software for 5 users is available from our
Web Site or you can contact our Sales Division.

a. Download (or copy) file RM6.zip to your server’s hard disk drive.

b. Unzip it and there will be two files (setup.exe and RM6.msi).

c. Locate the file in the directory and double click the setup file. The dialog window will
pop up as follows:

Figure 2.1

i RM6

Welcome to the RM6 Setup Wizard

The inztaller will guide you through the steps required ta install RME on pour computer.

WARMING: This computer program i3 protected by coperght law and international treaties.
Unauthonzed duplication or distnbution of this program. o ang partion of it may rezult in severe il
or crrminal penalties, and will be progecuted ta the maximum extent possible under the |law

Cancel Hewt >

d. Click Next In the Remote Manage System Welcome screen.



Figure 2.2

% RMG

Welcome to RM6 Setup Wizard

Which one pou want boinstall

i+ R Server and B Conzole | Fecommend |

™ RM Server Only

" FM Corizole Only

Canicel ¢ Back

e. Select which one you want to install.

Figure 2.3



i BMG

Select Installation Folder

Theinstaller will irstall BME ta the followisg falder,

Toinstall in-this falder, click "Nest'". To install to a different tolder, enter it below or click ! 'Browse!",

Folder:
iC:".PragIsm Files R hah Browse...

Diizk Cogt..

Iriztall BME far pourself, ar foranporne who uses this conmputer:

[+ Eveore

™ Just me

Cancel

f.  Select the installation location for the Destination Directory, the default folder is
C:\Program Files\RM6\, or you may name your own Destination Directory by
clicking on Browse button, and then click Next.

Figure 2.4



{5 RME

Confirm Installation

Theinstaller iz ready ta install FME an wour computer,

Click "Mext" to start-the installation;

Caricel < Back

g. Click Next again to start installation.

Figure 2.5

i RMG

Installing RMB6

FHE iz being installed,

Fleasze wait...

Figure 2.6
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i RMG

Installation Complete

FME has been succezstully installed,

Click "Cloze’’ to-exit,

h.  Click “Close” when the installation has completed.

2.2. Uninstalling WBT Remote Manage

® Use “Add/Remove” in the Control Panel to uninstalling Remote Manage System.

® Scroll down in the installed software menu and highlight “ RM6”. Then click on the
Add/Remove button and follow the directions in the dialog.

Figure 2.7

% Add or Remove Programs H =

Currently installed programs and updates: ¥ Show updates Sort by: ISize -I
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Remote Manger System Overview

3.1. System Architecture

® C(Client Agent
® Receive server request and apply changes.
® The different operation system has its own client agent. ( CE, LX, XPe)

® RM Console (RM6Console.exe)
Main User Interface of RM System

Figure 3.1

LEX

Server View Action Tools Help
rHE NEEREYE R E Q|6
=24 Clients Clisnt Nams [ IP Address | Btatus | Action | Progress Message | Platform | OEM Version [ MAC Address [ Produet Name
4 Al .'f'. OEM-4¥ TLIVDEE1E 192.168.1.105  On-Line P Embedded XBTZ200build3  0013900194EB  TE-3770EP
=¥ Template _-r‘?=| CEM-B0VGEYINESZ 192.168.1.109  Cn-Line AP Embedded  XBT 200 buidd 3 001390002C19  TE-3370HF
&SCE rel CEM-LESFIRYTQE 192.168.1.112  On-Line HP Embedded XBT 200 budd 3 001390016486  TE-SY70EF

g i(;; B VindowsCE 182.168.1.115  On-Line CESD 5.0Build 3.13 001390018017 TE-3770CE

=% Image
i CE
i XP
@ LE
=} & Component
e CE
e XP
4 LX
% Task Viewer
1Y Schedule
2§ Bistern Events

Feady fLoggei'l' on

® RM Server (RM6Server.exe)
12



® All Files (Template, Firmware, Component) Manage.
® Physical control clients (Background Task).

Figure 3.2
g Eile: Ackion  Miew  Window Help |;|_§'_Ij|
= | E@EEDR R 0w

‘g Computer Management (Local) Services

System Tools

P'J Lﬁl Eventt Yiever RME Server Hame / | Description | Statius | Startup Type | Logion As_;l
m ¥ Shared Folders %Portable Media Seti,.. Retrievest.., Manual Local Syste
# ‘@ ;erf.orm;nce Logs and Alert: Stop the SErvice: %Print Sponler Manages al... Starked Autamnatic Local Syske
FJ % T:.w;e. tanager Bestart the service %Protected Storage Protects st..,  Started Automatic Local Syste
4 inPrin
5 %Remote Access Auk... Createsa... Manual Local Syste
2 Storage
%Remote Access Co.., Createsa.., Manual Local Syste
- Removable Storage %
Dick Defragmenter Remote Desktop H,., Manages a... Manual Local Syste
i Disk Management %Remot’e Procedure .., Servesast,,, Started Autamatic Metwark 5,
: I_ﬁ Services and Applications %Remote Procedure ... Enablesre... Mariual Hetwoark 5.
£ % Telsphany %Remote Registry Enables re...  Started Autarmatic Local Servi
% Servicas %Remwable Storage  Manages a... Manual Local Syske

%Resource Manager ... Provides M
Resultant et of Po.., Enablesa ..,

Manual Local Syste
Marnual

88 WM Cortral
-5 Indewing Service
[E2} '_"5 Internet Information Service

Vet Skarted Manual

[+ _%.| DS Routing and Remaot.., OFfers rout,,, Disabled .
%Secondary Logon Enables =F.,,  Started Automatic Local Syste
%Security Accounts ... Thestarbu...  Started Autkarnatic Local Syske
%Server Supports fil,.,  Started Automatic Local Syste
%Shell Hardware Det.,. Providesn...  Started Autamnatic Local Syste
%Smart Card Mamages a...  Starked Aukomatic Local Servi
%SNA 5250 Dema Supporks o... Manual Sadminist,
%SNA DDM Service D... Supports o... Manual S administ,
?FSNA DROA Service .., Supports o.,. Manual .indi'ninis:. =

ﬂ—l _'I Extended A Standard /

Figure 3.3

<>

Clients- RM Agent

§/ I
RM Console I

-Windows Application RM Server - Services

M

TCP/IP

3.2 Login Security Control
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3.2.1. Start RMS
® When you install RMS complete, you will see the icon (RM6Comsole) on your
desktop. Please double click it and you will see the picture as follows.

Figure 3.4

Connect o Server

Ilzer Mame: ]

Password: ]*******

O, | Advanced

® Default user name is “Admin”
® Default password is “RMAdmin”
® Default login server is “Local Server”.

If you want to login another server or change the port number, please click “Advanced”
and you will see the picture as follows.

Figure 3.5

Connect o Server

Llser Mame: J.ﬁ.drriin

Password: ]*******

ok |

i* Local Server Pork: 13|:||:||:|2

{7 specified Server

] Refresh ‘

[ always connect to this server

Click the “Refresh” button to find the server.
3.2.2. Change Password

14



® C(Click Tools>Set Admin Password

Figure 3.6
Server  Wiew Achion Help
bl 8] B B Settings ]
=l Za Clients | i foinasiyan T [IF Addwss | Btms |
S ‘ Petvai S 192.168.1.105  On-Line
# {5 Template BesefClent Aufhonzafion: | 1031641101  Ciff-Line
) i Image W OEM-EOVGSTINESZ 1921681109  On-Line
=& Cornpieht FOEM-AQI0ZYCOXKY 1921681128  Off-Line
- gﬁ}i}dﬁwer B W TCO01390019:98 192168.1.100  On-Line
L s
g Swetern Events

® Change Admin Password

Figure 3.7

Adyin Pazsword ]

Passwond ! 1 Rk

Wew Pazsword: 1 RRRERREE

Confim new passwaord: I*********]

BE | Hi:H

Note : You must login successfully to change the password.

3.3. Set Server Options

15



® Discover Appliances

In order to remotely wake up, reboot, shutdown, configure, update, and edit connections
on the appliances, the clients must be discovered first. To discover the appliances, the
RM Server will broadcast requests and get replies from the clients.

As soon as the Remote Manage System has been installed, the appliances can be found
and displayed on the RM Console .The number of the appliances appearing in the RM
Console window is determining by the quantity of licenses you have purchased. (i.e. If the
Remote Manage is a 50-user version, the Remote Manage can discover a maximum of
50 appliances)

Note: All of the appliances which are currently powered on will be discovered and
appear on the screen when you first discover. Any powered off units cannot be
discovered and will not appear on the list.

® Set Server Broadcast Interval
So you can set server broadcast interval to discover clients. Default is three seconds.

Figure 3.8

server Options

Wetwark |

W Zend srver broadcast packet

; ]
Broadcast Interval |3 o
v Eeply conmle broadcast

fiEE I RiiH

® Reply console broadcast
When you want to connect other server, console will send broadcast and wait for
server reply. And then you can choose which server you want to connect.
So we recommend you don’t disable it. Or you just can connect to local server.

Note : You can refer to chapter 3.2.1 about how to connect other server.

3.4. Menu overview of Remote Manage System

16



® (Client Information

Figure 3.9

Server View Action Toolz Help
P { RN T)
=24 Clients Clisnt Nams AP Addres | Btatus | Action | Progress Message | Platform | OEM Wersion | MhAC Address | Produet Hame
’Cﬂ F=\ OEM-4C0) 1921681122 On-Line HP Embedded XBT 200buidd 2 0013900 TE-5377HP
=¥ Template E:IOEM- 192.168.1.105  Cn-Line HP Embedded  XBT 200buidd 3 0013900194EB
&SCE E-IO -BOVGEYINKSZ 192.168.1.109  On-Line HP Embedded  XBT 200 budd 3 0013290003C12 &
SHP -r. EM-LESFIIEVTOE 192.168.1.113  On-Line XP Embedded XBT 2.00 build 3 001390016486 =
il .ELX [ WEBTO01270000253 192.168.1.125  Off-Line CESO 5.0 Build 313 00127000253 TE-3770
Eltep I»mage WEBTO0139001 6% 192.168:1.118  On-Line CESD 5.0 Build 313 0013900169DE  TE-3770C
}X‘ ;5 B WETO01 390013298 192.168.1.100 On-Line CESD 5.0 Build 303 noLzan01949s  TE-3770C,
:}: L¥ B Wind owsCE 192:168.1.115  On-Line CESD 5.0 Build 3.13 001390018017
El-igp Cpmponent
i CE
i X
& LY
% Task Viewer
4] Bcheduls
E—;SMmEvem&
< 3
Feady Logzed on
® Client name — The client’s name is defined as computer name
® |IP address — The IP address currently in use by the client
® Status — The client status (On-Line or Off-Line)
® Action — The current action of client (Reboot ~ Shutdown ~ Update and so on.)
® Progress message — A brief description of jobs or function performed
® Platform — The operation system of client
® OEM Version — The client’s firmware version
® MAC address — The client’s hardware MAC address
® Product Name — The client’s product type
® CPU - The client’s cpu type
® Memory — The client’'s memory size
® Flash — The client’s flash size
® Last Update Time — The time of firmware that updated recently
® Software Name — The client’s name of version
® Last Update File Name — The file name of firmware that updated recently
® Agent Version — Indication of Terminal’'s agent version

17



® Description — Reserved

Note : You can adjust these fields by clicking Tools > Settings

Figure 3.10

Field Control ]

iv| _Lient Mame A Mavellp
(WP dddres

vl tatus

[w]Letion MioveDiown
[w|Progress Mesmge

[w|Flatform

[WIDEM Verson

(Wb 8 Address

[w|Product Hams

WP

lwMemory

w|Flazh T

[w]Last Update Time
[wiZoftware Name
[wlLazt Uodate Filename

£

BT | HiiH

® Image File Manage
You can manage all image files in this field.

Figure 3.11

Server ¥iew Action Tools Help

i EE O |©

#-Z4 Clents File name  / | Size | Time |
£ Template & whiclenb01 500b3 25145 2007124 F4F 09:51

o Image £ whtclenb10 50063 23798 KB 2006410013 TF4F 05:27

oy CE whtelenb1 2 500k 23EATKE  20074/29 FF 04:17

Renaine

¥ I:Dmpl:l.n.ent Dielete
@F Task Viewer "
L:\lg Scheduls "y

=5 Rorstermn Events Refresh

® Template Manage

18



Figure 3.12

Senfer View Actu:un Tonlz: Help

b H :‘11 =‘;§-u ,r; vi B | B I e .
=4 Clients Fils namme / | fize | Timie |
g An 5 testl omiitpl LEB 2007510 F4F 02:10
=13 Template = | test? rmifitpl 2007/5/10 T4 02:10
&I CE Copy
= AP Eename
- Igm;e}{ Delete
[+ #g Component Bogry
&% Task Viewer Refresh

| &y Schedule
=% noetemn Events

® Component Manage

Figure 3.13

Sen-'er Wi Actﬂn Toolz: Help

3 H !‘“11

EEEvVE EEC O

= 74 Clients
LAl
=351 Template
£ CE
&1 EP
&l LE
[ -fe Tmage
=-d Componeit
v CE
i HP
g LE
@F Task Viewer

| &y Schedule
=% Swetemn Events

File name / | Size | Time |

i ppVisw exe 12941 KB 2006/12/11 T 03:29
G Word View exe 23732 KB 20061241 T 0206
SO07TEE 20064241 FH 0213

Delete
oy bk
Refresh

Note: All files are stored in C:\Program Files\RM6. You can manage them in this path.

Figure 3.14
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back ~ £ - [T

- Search |

Address I_:; Ci\Program FilesiRMs

FSMQrs | Y )(. u’ | '
)

B |unks >

Folders / X || Mame = Size l Type l Date Modified

# 1) Micrasaft Yisual Studi :_l 'ﬁclientComponent File Folder S/9f2007 2158 PM

0= : Srudio \MET 2003 [C1ClentImage File Falder 5/9/2007 2:55 PM

& () Microsoft Works :-_:"_:gCIientSetting File: Folder 5/9/2007 2:58 PM

[ =) Microsaft, NET -ﬁjTemplate File Folder 5/af2007 2:55 PM
(=) MetMesting .:"_5] msrdp.ocx 586 KE  Activex Control 12/20/2006 3:21 PM
(=) Outlook Express igl printerdi.lst S1KE L5TFile 10/11f2004 12:04 FI

& ) ResliC {5 printerdz. st B5KE LSTFie 3/4/2005 7:45 PM
A = @ printer. |st S1KE LSTFile 10/11f2004 12:04 FI
ClientCamponent @ prodinfo,rmé 1KE RME File 21312007 10:32 Al

B cE ifj rrvvatdll dll 5,129KE  Application Extension 1/12/2007 7135 PM
oLy ';g RM&Console.exe 1,928 KB Application 5812007 2:39 PM
e {:E_:ﬂ RMEZonsole.lib 3KE LIE File ZI26{2007 5:27 PM

Bl 5 ClientImage !_:jRMﬁServer.exe 1,180 KB  Application 5J8/2007 2:40 PM

Oy cE || E%’ RMEwent. xml 1KE ®ML Document 5/9/2007 2:58 PM

(&) pMschedule.xml 1 KB =ML Document S/9f2007 2:58 PM

=y 5P :‘_%'I RIMServer, sl LKB =ML Document 5192007 2:58 PM
= Clientsetting Qrmsicon.ico 4KE Icon 11/29/2006 10:51 FI

B ) Template T IRunMeFirst exe 64 KE  Application 21812007 4:37 PM

e gRunMeUninstall.exe 64 KB  Application 2/6f2007 3:57 PM
=Ly ﬁvnclxviewer.exe ZB0KE  Application 12/2002006 3:21 PM
= __‘Evncvlewer.exe 228 KB mpplication 12/20/2006 3i21 PM
P Tracker Softiwars _If | 5] Zlibl.dil S9KE  Application Extension  7f20/2005 11:48 Al
4 | » 4| | ]

3.5. Sorting the list

® Click the column label button to sort the appliance(s) by client name, IP address,

MAC address, OEM Version, Agent Version or Product Name.

Figure 3.15
Client Name we | IF fiddress | MAC Address | OEM Version | hgent Vg | Product Nome wpr
B iindows"E 192168 111N 00139001B017 [ 5.0 Build 513 40

W WEHT001390019:0
W WEBT0013000169e
W WET00127h000253
F7. DEM-LFSFIEVIQE
F;. DEM-IDBEQBSU9BS

192.168.1.100
192.168.1.118

192.168.1.

001290019453

F=. DEM-B0YGEY INES2
Fe DEM-4¥ TLIVDSEIR
Fe. CEM-40MO7IC40CE

192.168.1.109
192.168.1.105
192.168.1.132

Click on column label to sort the clients
of that column
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® Or you can right click the mouse to sort the clients
Figure 3.16
Server WView Action Tools Help
b e B vi S| E & O
= 3 Clients | Client Hame ¢ | IF fddress | Ststus | Action | ProgressMessage | Platform | OEM Version | MAC Address | Product Name
(3 4l FUOEM AOMOVICAOCR 10318AT 139 OffLie HPEmbedded  XET200bwld 3 0O1300003CH0 T SIFHE
= {5 Templake P OEM-4YTLIVDSHIE 1821681105  OnLine KPEmbedded XET200build 3 0013900194EB  TE-3770XP
GCE P2 OEM-80VGSYINKSZ 1921681109  On-Line KPEmbedded EXET200build 3 001390003C19  TE-3370%P
DA F5\ OEM-LFSFIEVIQE 1921681115 Oft-Line KPEmbedded EBT200build 3 001390016486  TE-5770XP
i }'5 Lx M WET00127h000253 192.168.1.125  OnLine CE50 5.0Build 212 00127B000252  TK-3750CE
= "]’]ngeCE B WET0013900169de 1921681118 OwLine CE50 5.0Build 313 0013900169DE  TE-3770CE
’f‘:‘:J 5 B ET001 39001993 192.168.1.100  Ow-Line CE50 5.0 Build 3.03 001390019498 TE-3770CE
%J L% B YindowsCE 192.168.1.115  OwLine CES50 5.0 Build 313 00139001B017  TE-3770CE
= i Component
e CE
& AP =
oLx eeton
& Tosk Tiwer Control Panel
% Scheduls
=% Swstern Events
Power Control 4
[ v Client Name
| TP Address
MAC Addres
Platform
OEM Version
Produet Name
Sottware Name
Last Update Firmware
Last Update Time
< 1 2
Logger:l-on z

3.6. Save Client Information

® You can save client information by select “Server” > “Save Immediately”.
When RM server restarts, it will load these saved information directly.

Figure 3.17
View Action Tools Help
Connect fo server... jveis BE Q G
[ [ Clisat Name [ 1P Address | Status | Action

Esst Covisals Brogiin P OEM-4YTLIVDSXIE 1921681103 On-Line
i T V= OEM-BOVGSYINKSZ 1921681101  OnLine
) f Image FROEM-AQIOZVCOHEX 1921681128 OffLine
b9 Component P OEM-IXUMZTEMCZ 1921681122 Off-Line
@ S“;tﬂ";zw M OEM-THMGZIOSECE 1021680100 On-Line
L_-\|g . P OEM-KXCEKGSAIZMD 19216811124 Off-Line
=g System Fven B WET00000000001 1 1921681117 On-Line
W 7ETO01 300015583 1921681139 Off-Line
W ETON1 3700253 1921681116 On-Line
W WETO01300014467 192168.1.119  Off-Line
M WETODIZ000144A4 1921681109  OnLine
BV TCO01 390019408 192 1681110 Off-Line
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Chapter 4.
Registration

4.1. Register — License Number

This chapter explains how to obtain and install a Remote Manage System license number
after you have purchased a new or add-on license pack.

When the number of terminals on your system exceeds the 5 units supported by the
5-user free download Remote Manage System, it is necessary to obtain a license pack to
expand the control to additional units. To order the license pack, sold in 25 user
increments, the following information must be provided to your sales representative.

First license pack purchased.

The only information required is the quantity of licenses you wish to purchase in
increments of 25. You will receive a 16-digit registration number.

Purchasing additional license packs.

It is necessary to provide the current license registration number found in the Register
window within the Help menu plus the number of additional license packs needed. You
will receive a new 16-digit registration number enabling the new level of users.

Installing the license register

To install the license register number, click “License” from within the Help menu as
follows:

Figure 4.1

Tools

L=

— | AboutEM

5 ppView exe
Ei;:'/ Word View exe
e bV iew exe
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Enter the license registration number in the License box as shown.
The license number must be entered exactly as it was provided to you, as this
entry is case sensitive.

Figure 4.2

Licenze

Current License Key o

?CF'-.fFZFwFP.Z'-.-'-.-'ZFFZZ -- 5 lsers

Zancel
Mew upgrade license key

1|

[ Erase old exist license key

® Erase old exist license key
When you enter the license number, the system will check the old license key first to

confirm your customer number. If you don’t want to check it, you can click this option

to erase old exist license key.
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Chapter 5.
Grouping- Organizing Appliances into Logical Group

5.1. Grouping Appliances

If you have got so many appliances running on the LAN/WAN connections, “The
Grouping”, provides the best solution to better manage your appliances on the RM. With
this perfect feature, you can organize them in logical groups and them into specific
groups, which you desired.

Note:
One WBT can be put into more than one group.

Example:

For instance, if you have 3,000 appliances running at one 50-floor business hotel, each
room has equipped with one-two appliances, you may wonder how to organize them? In
this case, you need grouping function to organize them. You can organize all appliances
located on the same floor into one group.

® C(Click “Client” and select “Action”. You will see the options as follows.

Figure 5.1

Zerver  View BuGiHTan® Tool:. Help

b = New WE EE e 0
e Filter Name_

[ 4l Eename
| =] Templa] Delete
+ ik Tmage Refresh
+ it Compongnf

% Task Viewer

% Schedule
=% Bustern Events

-

3

I

+
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5.2. Filtering

5.2.1. IP Range

® (Click “New” to add a new group.
® Select the Filter rule — IP range

Figure 5.2

You can setting

Filter narme ]Sales the Filter name,

add IP ranges,

Descripkion ]Sales Deparkment
modify IP ranges,

Filter rule [P range - | 192 168, 1 100 or delete them
] 192 168 , 1 .200 when you add the
Rule | Yalue 1 | Yalle 2 J group
IP range 192.168.1.100  192,168.1,200
Edit
Delete
Ok .gancei J

Specify Filter name and Description

Set the IP range

® (Click “Add” in the menu to create a new filter. User may set a friendly name for the
group (Ex. Sales, RD). And user may also set one or more IP range in it.

Figure 5.3

Zerver View fActon Tools Help

r A NEODVZVWE EE S | O

= & Clients Client Name | IF Address | Statns | MAC Address |
P2 OEM-4VTLIVDSEIE 19216811001  Off-Line 001390019490
F= OEM-4VTLIVDSEIE 1921681105  OnLine  00L3000194EB

P OEM-80VGEY INKS2 192:168.1.109  On-Line  001300003C19

b Image B WTCO0139001%:08 192.168.1.100  On-Lme 001390019493
+ &g Cormponemnt

L.t Task Viewer

; % Schedule
=Y Bstenn Events
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® To edit a selected group

Left click the group to select it. Then right click to pup-up the menu.
Selected “Edit ” to pop-up the window. User may change the group name by
replacing a new name. Or edit/delete the selected IP range.

Figure 5.4

Server Wiew Mfchon Tool: Help

»JF NEEWZwWEH =IEO |0

= 4 Clients Filter Hame  © | Description |
[ 4l Sdales ‘Sales Department
(] Sales Hew

+ =) Template

: 2: i:n;?;lg;mﬂnt Fepane

Ll Task Viewer Delete

|}y Schedule Rt

g Swretern Events

Note: The ranges in the group can be different subnets.

5.2.2. MAC Address

Enter the MAC address that you want to filter the clients.

Figure 5.5

Filker nane iSaIes

Descripkion ISaIes Deparkment

Filter rule | MAC range v|  |OEM-BOYGSYLNKOD

iﬂEM-EiEI'-.-'GS\"lNKFF

Fule J Yalue 1 | Yalue 2 J
M range CEM-5O0YMGESY,.,  OEM-S0WESY..,
Edit
Delete
Ok .J;ancei J
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5.2.3 OS Type

Select the OS type that you want to filter. ( CE5.0 ~ CE6.0 ~ XP Embedded -~ Linux )

FiEure 5.6

Filter narme ]Sales

Description iSaIes Deparkmient

Filter rule |05 type = |eEsa -]
CE&.O
4P Embedded
Rule J Yalue 1 |Linu

Delete

Im (h=g
ful iy
7 (=

5] 4 ] Cancel

5.2.4 Product Name

Select the product name that you want to filter.

Figure 5.7

Filker nane iSaIes

Descripkion ISaIes Deparkment

Fiterrule  [Productname | |TK-3370%P

f&idd Fule J Yalue 1 | Yalue 2 J
Product name Tk-3370%P

Delete

Ok .J;ancei J
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5.3. Delete a selected group
Left click the group the selected it. Then right click to pup-up the group menu.
Selected “Delete” will delete and free the license number of the WBTSs in the group.

Note:

® Each WBT in any group occupy a license number. You can increase the license
number by entering an upgrade number obtained by your provider. The way to enter
the license number please see the chapter.

® You cannot delete the “All” group.

® You can put a client into more than one group.
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Chapter 6.
Schedule

6.1. Schedule event

This chapter explains how to use scheduler to schedule a timely event to "Reboot",
“Shutdown", “Wakeup on LAN” or "Update Firmware" of one single appliance or a group of
appliances. In another word, we can schedule to power on a group of appliances at 8:00am
every morning and power off a group of appliances at 6:00pm every evening. The schedule
event could be "Once" by date and time or "Every Day" by time. Since multi-layered group is
supported, we can schedule an event for a group which event will be executed for all
appliances in all sub groups under the scheduled group.

Note:
When running the scheduler, the Remote Manage should always be on.

6.2. Add a Schedule

® (lick “Schedule” and select “Action”. You will see the options as follows.

Figure 6.1
SEIVELD  Wiew !! Tool: Help
[ H ™ Wew vo B | =T
= 8 Clients Eidl | Waine |
i [ Al Dielete

# =] Templsy Emecute
& &5 Tmage Eefresh
=+ &% Component

% Tagk Viewer

ﬁ achedule
=5 System Events
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Click “New”

Figure 6.2

Marne ~Client List
|Test Narme | MAC
OEM-80WGSYINKS2  001390003C19
Time OEM-AQLOZYCOXKY 001390014322
® Once  ( EveryDay ||| WTCOO1390019398 001390019498
OEM-4¥TLI¥DSX1E  001390019ADE
2007/ 510 = ||| cEm-avTLIVDSHIE  0D13900194ER
[T 035146 = add | Deete |
[~ Furniction - Mame | MaC |
[ wakeup on Lan | ||| oEM-aGLOZYCORK:  D01390014322
- WTCOD1390019595 001390019498
Descripbion
Ik Cancel

® Schedule Name
This is the name to identify the schedule event.

® Schedule Time
The schedule type could be "Once" or "Every Day".

® Schedule Function
This is the scheduled operation to be performed on appliances. The schedule
function could be "Reboot", "Shutdown", “Wakeup on LAN”, and “Update Firmware".

® Schedule Client List
This is the client name that the schedule event is going to perform.
Select the client in the client list and click Add.

If a schedule event is scheduled to perform "Once", this event will be deleted after the
event is executed.

From the main screen, we can "New" a schedule event, "Edit" an existing schedule event
or "Delete" a schedule event.
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®  Function list
The drop down combo box can select "Reboot", "Shutdown", "Wakeup on Lan”
Figure 6.3
Schedule
Mame - - Clienk Lisk -
[Test Name MAC -
OEMO0L390003C19  001390003C19 '
Tirne WETO0139000eec9  O0139000EECS
™ once  { Every Day OEMOOL39001156C 001390011560
OEM-W722D47R7WY  00139001388F ¥
{2007/ 612 = ||l | B
[T 0301149 e Add J Delete ‘
Function i1 mame | MAC l
|Riebaot > | ||| CEMOO1380003C19  001390003C12
WETO0139000eec9  OD139000EECS
-‘Rehn:n:-t }
Shutdown
|
(8] Cancel J

® Time

You can set which days you want to schedule it.

Figure 6.4
Schedule |

-r'ilame ~Clignt Lisk
| harme IM.ﬁ.lif I
OEM-BOMGSYIMESZ 001390003019
~Tirne WETOD13900169de  00139001650E
& once (" EveryDay OEM-LFSFIISYFOE 00139001 6456
WETOD1390019595 001390019498
| 5i10/2007 | ||| oemavnivossie  ooissooisacs
ll May, 2007 I’ Add I Delete |
—|5un Mon Tus Wed Thu Fri Sat | -
22 30 1 2z 3 4 & poB [ mac I
[ & 7 & 9 @mil 1z
|13 14 15 16 17 18 139
120 21 22 23 24 5 @
I'z? 25 29 30 3 1
g 4 5 g F a9
| 5 Today: 5/10/2007
Ik, I Cancel
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® Press “OK” and you will see the schedule event by clicking Schedule field.

Figure 6.5

Server View Action Tools Help

(»r"JFE NEEVE EEQ

= 74 Clients Name / | Desoription. | Time | Message |
(3 &1 [ 8chedule Test 2007 5424 10:6

+-45] Template

+dea Tmage
+fep Component
o Tagk Viewer

i ﬁ Seheduls
=% Swvstem Events

® Task Viewer will also list the schedule event.

Figure 6.6

Server View Action Tools Help
P EMEEVTE BE S| O
=174 Clients Hame | Message

[ AT @ Wakenp On LAN Send (1) WOL comrmand to OEM-80VGSY INES2(001390003C19)
{5 Template
-2 Image

& S
LgS)l'stemE\I'E:nt's
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Chapter 7.
Using Remote Manage System to Control XP Embedded

7.1. Authorization

® The process of granting or denying access to a client. When RM server starts first
time, each client is locked or not authorized. See the figure 7.1.
The option with authorization will be displayed when you right click the client.
So you have to authorize first if you want to remote control client.

RM Console RM Server Client

Send Request Authorize >
< Granting or Denying
If denying, lock the client
If granting, do the job. >

Create Server Task

Report the result of action

<<

Receive the result of action

<

Report the status to Console Save the result to Log
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Figure 7.1

Server View Action Tools ﬂe’lp

D" MNEEVEEEOC O
=73 Clisnts Clisnt Nams  + | IF fiddress | Status | Action |
R=E I OEM-4207FPT7 W29 1921681114  Off-Line
# & Templats 1921681124 On-Line
o Image Lty Oi-Line
+ -4g2 Component Authorize
@ Task Viewer FI‘. OEM-AQIDZYCOEKE 1921681128 Off-Line
ﬁ gz;‘ﬂl;vem P OEMIXUMZIEMCZ 1921681422  OffLine
5 V5 OEM-HMGZIOSECF  192168.1.109  On-Line

® |f the authorization is passed, the client will be unlocked. And you can start to control

the client.

Figure 7.2

Senfer View Hchnn Tu:u:u]s Help

Schedule
Systermn Events

8

E WETO01ZTb000253
5 WindowsZE

5 WETO01 390019293
5 WETO0129001 4408

34

Control Panel L

WHNC Viewer

EDP Client G{Fe)

Tpdate Chent Image

Tpdate with Template
Tpdate Component
Back-Tp Client Image

(et Templaté from Clisnt
Power Control ¥

Sort by k
Emowe frorm list
Refresh

= & Clients Client Wams 11P Addres | Status | Action | Prog:
3 a4l F=. OEM-4¥ TL1VOSE1B 192.168.1.103  On-Line

&l {5 Template F= OEM-B0VGEY INKS2 192.168.1,101  On-Line

# g Image l'i‘x OEM- AQIDEYCQ}{KK 192.168.1.128  Off-Line

# ## Companent 1921681127 Off-Line

¥ Task Viewer -




® The setting of authorization is based on client (XP Embedded).
You can go to Start->Programs—>Common Tools>RM Agent Configuration

Figure 7.3

rﬂ Progratis Im) Accessories
) Citrie

Favaorites :I'ﬁ Cormmon TI:!I:IlS

\ I Realvho
;:@ Skarktup
4" Settings v ) HyperSnap-Di

Docurmients

Search r

Run...

@ Shut Do,

| Windows XP Embedded

® You can change the settings by click the Authentication Page.

Figure 7.4

RM Agent Configuration

TKDiscovendP  Authentication Page

[ ALthentication -

™ Clierit P'azsword

[T Prompt local uzerto accept connection

kK, | Cancel

Note : We don’t set any password with default settings. So the authorization will be
passed always.
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® C(Client Password

Figure 7.5

TEDizcover<p  Authentication Fage

[~ Authientication -

™ WoPassword

f* Clierit Pazsword Configuration 1

PasswordSetting ™ Prompt local uger to accept conection

Mew Password | [

Confirm Password 1

Cancel

® Prompt local user to accept connection
If you click this option, there will pop up a message box on client when the server
wants to connect to client.
So the client can decide to grant or deny the server.

Figure 7.6

RM Server Accept

Hosk: 192,165.1.18

Seconds unkil autormatic reject ;27

| accept || [ Reject ]

Note : There will be reject automatically after 30 seconds.
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® When you set the client password for authorization, there will pop up a Login dialog
for you to enter password.

Figure 7.7

=T EEEe

= fﬂ Clients Client Hame  # ] TP Address J Statns J Aetion ] Progress Me: ]
25 a1 V2. CEM-4¥ TL1VDEX1E 192.168.1.124  OnLine

-3 Template 2. CEM-4¥ TL1¥DSX1B - AL

+ i Image = OEM-80VGEY INKS 192.168.1.100  On-Line

# i Component P2 OEM-AQLD 192.168.1.128  Off-Line

- Task Viewer 2 192 168 1 122

: ﬁ Schedule
=7 Bwetemn Events

7.1.1. Reset Client Authorization

® When the client had been authorized, server will keep the settings and never
authorize again until RM server restart. So we add a function to reset client
authorization. For example, if you change the client password for authorization and
want to re-authorize again, you don’t need to restart server. Just select Tools>Reset

Client Authorization. You will see the picture as follows.

Figure 7.8
Server Yiew Action Help
b A B W B Settings 9
= 72 Clients | Setdiimin Toesion] T P Addes |
LSy a1 Set Server Uptinn 1972.168.1.103

# {23 Template [ : Chnt Anthormation [ 199 168 1 101
g Image F= OEM-AQIDZVCOEEY  192.168.1.128
b-igg Component P OEM-INUMZTEMCE 1921681122
¥ Tack Viewer M OEM-HMGZIOSECF  192.168.1.100
% g;:f;”lgwm F5OEM-KECKGSAIZMO  192.168.1.124

= B WE 00000000001 1 192 1681117
B WETO01 290015503 192 168 1129

B WRTON 2TRINN?52 1921/ 1T 11R
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® (Click it and there will be two options for choosing.

® Reset Client Authorization after some days

You can select how many days later do you want to re-authorize again.
® Reset Client Authorization Inmediately

Re-authorize immediately.

Figure 7.9

Athorizaton l

[ Bemst Clent Suthorization after i3 i davs

[ Eeset Client Authorization Immediately

e | mE |

Note : When you decide to reset the client authorization, RM server will start to check the
authorization in background process when you want to control the client. If authorized
failed, the client will be un-locked again.
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7.2. Client Information

7.2.1. General
® This Page describes product information, such as Copyrights, Product Name,
Product ID, Software Version etc.

Figure 7.10
Client Information E]
Gﬂnﬁl’ﬂllﬂdvame { Component Informnation ]
Copmight
Wehaite
Product Nane TE-23T70XF
Product ID B2503-0EM-0622202-12605
Software Version wpenh06 20003
Windows XFe 5.1.2600
Memoryr Bize a1 MB
Flash Memorys Size 480 MB
Bootloader Yersion Bootloader Version 4.00 Build 01 9(Ed e
CFTT Family CeantamrHanle f VI& Nehemdah / 995k he
Terminal Name DEM-THMGEIOSECF

7.2.2. Advance
® This Page describes network information, such as IP Address, MAC Address,
Gateway, etc.
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Figure 7.11

Client Information @

i~ Network

Deseription | Realtek R TLE139C+ Fast Ethernet NIC

DHCEF Enable

MAC adr.  [D01300003C19 {¥EE

IF Address  [102.168.1.100 HostNeme (oI THMGZIORECE

4 L I I

DS Server |

IF Mazk 1255.2_55.255.0 ‘ Diomadn Maome ]
Usteway 153 1681254 ]

7.2.3. Component Information
® This Page describes component information of client, like ICA, RDP, JAVA, Media

Player, |E, etc.
Figure 7.12
(Hlient Information

General | Advance | Componsit Iifommation
[CA o3
RDE 52
Iedia Plager 10.0
Internet Explorer fr.l
Tawa sun JZRE 1.4.1
Flash a0
Beal YHC Server 41

Note : You also can see these information by clicking Start->All Programs—>Common
Tools—>System Info on XP Embedded client.
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7.3. Control Panel

® The Control Panel lets you configure your client’s function. Right click the client and
you will see the all function list of control panel for XPe.

Figure 7.13

| OEM-THMGZIOSECE 192 1681100  OmnLine
Client Information 21681124 Off-Line
Crsetin 21681117 On-Line
Comtrol Panel Network
VNG Viswer E:t; ;fmge e
EDP Client ({Pe)

) Computer Wame
Update Clisnt Image ot EWE Status
Update with Template ;
Control Panel Extension

Cndots spmenant Anthorization Password
Back-Up Client Image
Get Template from Client
Power Contol 4
Sort by L4
Emove from list
Eefresh

7.3.1. Network
® You can use this function to remote change client’s IP address.

Figure 7.14

Client Properties |

Internet Protocol TCPAIR) Properties |

[~ obtain an IF address sutomatically

—Use the Fallowing IR address:

1P Address: | 192 . 163 . 1 . 100
Subnet mask: | 255 , 255 , 255 , O
Gateway; | 192 163 . 1 . 254

- Use the following DNS server addresses:

DNS Server; | 168 . 95 . 1 1

64 I Cancel
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7.3.2. Date Time

® You can set up date time for this client.

Figure 7.15
DateTime
Dt e |
Current client time
El tMayzo0r 3 |11:1n:14 &AM _:
Sun Mon Tue Wed Thu Fri Sat T e
29 30 1 2 3 4 5 =
& 7 8 9 [0 11 12 | (EMT) Greemaich Mear Time : Dublin, Edinburah, Listion, Lon 7 |

13 14 @® 16 17 18 19
20 21 22 23 24 5 %
27 28 2930 31 1 2
3 % 5 & 7 8 8 (W

[ Autamatically adjust cliock For daylight saving

v Synchranize time and time zane with SEFYEr

oK l Cancel

7.3.3. USB Storage Manage

® You can let USB storage device ON or OFF, like USB flash, CDROM, Floppy, Hard
Disk, etc.

Figure 7.16
Client Properties I

LISE Storage |

{* Fnable LISE Storage Device:

i Disable 5B Storage Device

Ik I Cancel
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7.3.4. Computer Name

® You can use this function to change client’s computer name.

Figure 7.17
Client Properties E3 |

Compuker Mame |

[ Reset computer name by MaC address

Criginal Compuket Marne | IEM-JHMGZIDEEDE

Type a new computer name: ! I |

o] I Zancel.

® You also can computer name by MAC address directly.

Figure 7.18
Client Properties

Camputer Name I

W Recet computer name:by MAC address!

Criginal Computer Narme ! | CEM-THMGZIDSECE

Type 3 neww compuker names | | JEMU0T 3900031

ok I Cancel
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7.3.5. Set EWF Status

® You can use this function to change EWF status.
Figure 7.19

Client Properties |

EWF Stakus |

- The EWF status of this client is disabled, ———

™ Enable EWF

7.3.6. Control Panel Extension

@® You can use this function to hide or display the items of control panel on XPe client.
Figure 7.20

Client Properties I

Conteal Panel Extensions |

Hiding an extension does not uninstall it Furthermore, wou
can still run-a contral panel extension from a shorbcak thak
woul created before hiding ik,

EvSwskem [

[wDisplay

[wiindoiws Firewall

[wMouse and Kevboard

[wilser Account

[wIPower COptions

[w|Security Center

[wiDiate and Time

[wIPhone and Modem Options
[wiMetwork Setup Wizard
[wlaccessibilicy Options
[wInkternet Options

[vlJava Plug-in

[wladd or Remowe Programs
[wIRegional and Language Options
jwladd Hardware _ﬂ

Note : Hiding an extension doesn’t uninstall it. You just cannot see them in the Control

Panel. Furthermore, you can still run a control extension from a shortcut that you created
before hiding it.
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7.3.7. Authorization Password
® You can use this function to change the password for authorizing.

Figure 7.21
Password |

Client Password I

Passward! | ek

Hew Password: | |

Confirm new password; |

(84 I Cancel

7.4. Image Update/Backup

® You can use RMS to update or backup XPe client. Don’t need any FTP server.

® Right click the client and select “Back-Up Client Image”.

Figure 7.22

Back-Tp Image

File narne Size | Tifre |
#% whtclenb01,500b3 25145 KB 2007/1/24 L%F 09:51

f# wibtclenb10,500b3 23796 KB 2006/10{13 F4F 05:27

# whtrlenb12.500b3 23647 KB 2007/9(29 F2F 04:17

Filz name: |vpaTest Select
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® Right click the client and select “Update Client Image”.
Select which image file you want to update.
Figure 7.23

pdate Image

File narme Size | Tifne |
G whtelerb01, 50003 25145 KB 2007)1j24 F9F 09:51
f# whtclenb10.500b3 23798 KB 2006/10{13 F-F 05:27

whtclenblz, S00BS 23647 KE 2007925 FF 0417

File famest | ubtri=nb 2,500k Select

Note : The whole image files are stored in C:\Program Files\RM6\Clientimage\XP.

7.5. Get/Apply Template

According to many clients have their special settings. We make the template for you
to save those special settings. When next time you want to use the settings, you can
load the template files.

Of course, if you have many special configuration type and don’t want to configure
these clients one by one (maybe here are a huge amount of clients). You can also
use the template function to make your work easier. You can setup a whole group
of clients with one template file.

The template function for XPe include three items
1. USB Storage Manage

2. EWF Status

3. Control Panel Extensions

So you can get these setting and apply to other clients.
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® Right click the client and select “Get Template from Client”.
Figure 7.24

Save Template

File narme Size ] Tifne l
Ltest1 rmétpl LKE 2007/5/10 F 4 03110
L kesk2 rmekpl LEB 2007510 F9F 0310

File name:! ltest3.rmetpl Select

@ Right click the client and select “Apply Template to Client”.
Figure 7.25

Apply template

File narne Size ] Tifre !
itestl rmetpl 1 KB 2007/5/10 F 9 03010
bestZ, rmiGkpl L KB 20075010 FF 0310

File name: | -0 mee Select

47



Note : All template files are stored in C:\Program Files\RM6\Template\XP

7.6. Component Update

® We support the component update for XP Embedded. Basically, we will provide the
necessary component patch files for customer on our web site. You can download it
and save in C:\Program Files\RM6\ClientComponent\XP.

Right the client and select “Update Component” and you will see the all component
files list.

Figure 7.26

select Component

File narne Size | Tifre |
7 pptiew. e 1941 KB 2006/12/11 F9F 03:29
e Wordiew, exe ZITIZKE 2006/12/11 TFF 0z2:06

20079 KE 20061211 F9F 02:13

File name: | o e - Select

7.7. Shadowing Remote Control

® A Shadowing Remote Control Tool is a network application that allows users to
manage and control PCs or networks from a remote location.
In our XP Embedded, we have two ways to remote control the client.
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7.7.1. VNC Viewer
Right click the client and select “VNC Viewer”. There will pop-up a “VNC Authentication”

dialog. You have to enter the password. (Default password is “password”).
So you can login client and remote control it.
Figure 7.27

PHEUE@:: EE0 0

= =3 Clients Client Name 7 | IP Address [ Statos | Aetion | Progress Me |
&5 41 PR OEM-4YILIVDSKIE 1921681105  OnLins
3 Template P OEM-BOVOSYINES? 1921681401  OneLine
 fp Image K OEM-AQIOZYCOEKE 1921681128 Off-Line
) fkp Component V5 OEMIZUMZIEMCZ 1021681122 Off-Line
gl Iadk Siever B OEM-HMGZIOSECF 1921681100 On-Line
i Lﬁ Soheduls P OEM-KECKGSAIZMO  102.168.1.124  Off-Line
=Y Bustemn Events gt & 2 A

B WETO00000000011
B WETO0127b000253
B WETO01300014457
M WET001390019:93

— e
B VB TO01 390014444 V@2 session password [ = |
L) Caricel

¥HC Anthentication

Figure 7.28

DEM-THHGZIOSECF.

34 start [ 2 Wirdows Esplorer = | X Windows Task Manager | L Computer Management aistry Editor
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7.7.2. RDP Client

® User can directly connect to target clients and control its keyboard and mouse.
Like VNC viewer, this is a powerful function to solve many questions from user
without going to user’s place.

People can login into the XPe client by RDP protocol, treat that client as a RDP
server. So, we can use this function to setup the XPe client ‘s properties.

Right click the client and select “RDP Client(XPe)”. It will also pop-up a new window
just like the RDP connection. Please input the user name and password to login into
the client. If you use the Administrator account, then you can do all the setting of it.
Please remember one thing, if you surely want to save the change into the WBT you
must disable the EWF to make it come true.

Figure 7.29

I Eemote Desktop OEM-THMGZIOSECF()

Log On to Windows

User narme;

Password:

J ’ Cancel ] [thions ==

Note : When you logon the client, the user’s Windows Session will end and any un-saved
data will be lost. So please make sure all data are saved.
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7.8. Power Control

Figure 7.30
_ROEM-THMGEIOSED ] On-Line
Client Information 21681124  Off-Line
0 fuyy 42168.1.117  On-Line
Control Fanel b 321681116 On-Line
321681119  Off-Line
VNG Viewer 121681110 On-Line
RDF Client (Fe) 921681108 On-Line
Update Chent Tmage
Update with Template
Tpdate Compomnemt
Back-TUp Client Imnage
(et Template from Chen [
Power Contral Takeup On LAl
sy St
Emove from list
Refresh

7.8.1. Wakeup on LAN

® Select one or more destination(s), and then right click, select “Power Control” and
select “Wakeup On LAN” to power on the appliance(s).
You can wake up a client with “Wake on LAN” enabled on LAN.
If you want to wake up a client on WAN (on another subnet), you have to set the
router to pass the wake up packet by enable UDP broadcasting.
For more details regarding router setting, please check the router’s user manual.

= The monitor color on the client list is in BLUE when it's on.

7.8.2. Reboot

® Select one or more destination(s), and then right click, select “Power Control” and
select “Reboot” to reboot the appliance(s).

7.8.3. Shutdown

® Select one or more destination(s), and then right click, select “Power Control” and
select “Shutdown” to power off the appliance(s).
The monitor color on the client list will turn from blue to black after the appliance (s)
shutdown.

=i The monitor color on the client list is in BLACK when it’s off.
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Chapter 8.
Using Remote Manage System to Control Windows CE

8.1. Authorization

® The process of granting or denying access to a client. When RM server starts first
time, each client is locked or not authorized. See the figure 8.1.
The option with authorization will be displayed when you right click the client.
So you have to authorize first if you want to remote control client.

N
RM Console RM Server Client
Send Request Authorize
>
Granting or Denying
<
If denying, lock the client
If granting, do the job.
>

Create Server Task

Report the result of action

<<

Receive the result of action

<

Report the status to Console Save the result to Log
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Figure 8.1

Server View Action Tools Help

PEEEEOv-E RSO0
= :‘5 Clients Client Mame  / J IP Addiess ] Atatnz ] Action ]
Cag an V5. OEM-4207FPT7W23 1921681114  Off-Line
# {53 Template P OEM-AVTLITD 1921681134 On-Line
Hofe Image R DL
L. | i
+ # Component P OEM-B0VGSYINES—  avherze [ n, 1.
&% Task Viewer P OEM-AQIDZYCQEKY 1921681128 OffLine
L;; gz;‘ﬂl;vem P OEMIXUMZIEMCZ 1921681422  OffLine
= PG OEM-JHMGZIOSECF 1921681109  On-Line

® |f the authorization is passed, the client will be unlocked. And you can start to control

the client.

Figure 8.2

Server  View Acton Tool: Help

rEFJODBE@Ve MEO @
=14 Clients Client Hame & | IP Addres: | Btatuz | Action | Progres:
a P‘.]l ' - e
H E Template < 5 T (lient Information
- Component W WETO01350015744 Cantrol Panel g
¥ Tosk Viewer B WETO01 39000660 _
g z;};i:lgvem W WBT001390009304 YN Viewer
= M WET001390009304 S
M VSCTESTZ Update Client Image
= VhiOn Update with Template
E: Simon"E Update Component s
B OEM-ZIS0EAMRETZ Clone Client Image
F=. OEM-PATTIKG4DLY L et Template from Client
P, OEM-THMGZIOSECF Power Control g
B OEM-THMGZL1 '
%1 OEM-GETZ3U8I580 SO '
I\ OEM-GE3WADLINHO | Lmove from bt
- Refresh

Fo. OEM-5VBQROMY QKT

® The setting of authorization is based on client (Windows CE).
You can go to Control Panel> RM Agent Configuration
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Figure 8.3

P 0 P =

Display

Printers Regional | RM Agent | Storage
Settings Config Manager

® You can change the settings by click the Authentication Page.
Figure 8.4
RM Tool

(oK ][]

R Agent Cnnfigure| Authentication l

Authentication

() Client Password Configuration

[ ] Prompt local user to accept connection

Note : We don’t set any password with default settings. So the authorization will be
passed always.
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® Client Password

Figure 8.5

Authentication

RM Agent Configure

Authentication

{) No Passward

(@) Client Pasgword

Password|Setting [ ]Prompt lacal user to accept connection

MNew Pagsword:

Caonfirm Password:

® Prompt local user to accept connection
If you click this option, there will pop up a message box on client when the server
wants to connect to client.
So the client can decide to grant or deny the server.

Figure 8.6

RM Server Accept

Hosk: 192,165.1.18

Seconds unkil autormatic reject ;27

|] Accept ﬂ [ Reject J

Note : There will be reject automatically after 30 seconds.

® When you set the client password for authorization, there will pop up a Login dialog
for you to enter password.
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Figure 8.7

) M HE
= “'5 Clients ] IP fddress J Statns | dction J Progress Message ]
£ 4l 1921681124  On-Line

% E Template i 192.168.1.105
Fode Tmage g 1100
i Cnmpn.nent - 192.168.1.128
@ Tash Viewer 1921631 122

g Schaduls
=% System Events

8.1.1. Reset Client Authorization

® When the client had been authorized, server will keep the settings and never
authorize again until RM server restart. So we add a function to reset client
authorization. For example, if you change the client password for authorization and
want to re-authorize again, you don’t need to restart server. Just select Tools—> Reset

Client Authorization. You will see the picture as follows.

Figure 7.8
Server Yiew Action Help
bl O DN Setines 0]
= f‘g. Clents Zet Admin Pward ] IF Address ]
£ A1 | ggEcpe lptie 192 168 1 103
= E Template : lignt Aunthonzeton: | 199 1681 101
i Image F7 OEM-AQIDZYCQEKE  192.168.1.128
b-&9 Component P OEM-IEUMZIEMCZ  192.168.0.122
& gﬂs}id‘;iw M OEM-HMGZIOSECF  192.168.1.100
L_Jg i F OEM-KECKGSAIZMO  192.168.1.124
I System Bven H WET00000000001 1 192.168.1.117
B WET0013900194e3 192.168.1.129
B WRTAN FTHNA?E2 107 1R 1 1R

® (Click it and there will be two options for choosing.

® Reset Client Authorization after some days
You can select how many days later do you want to re-authorize again.
® Reset Client Authorization Immediately
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Re-authorize immediately.

Figure 8.9

Athorizaton l

[ Bemst Clent Suthorization after 13 i days

[ Eeset Client Authorization Immediately

B Bk
[ ®E |

Note : When you decide to reset the client authorization, RM server will start to check the
authorization in background process when you want to control the client. If authorized
failed, the client will be un-locked again.

8.2. Client Information

8.2.1. General
® This Page describes product information, such as Copyrights, Product Name,

Product ID, Software Version etc.
Figure 8.10

Client Information g|

e l Advance ] Cnmponentlnfonmﬁ::-n]

Company Name

Copyright Name

Website

Product Name

Produet ID 544B3750-4544-454E-5000-001290019ADF
Firmyware Version

Build ¥ersion 6.01

Microsoft Windows CE a0

Memoiry Size 512MB

Flash Memory Size 32ME

Bootloader ¥ersion Phoentx - Award BIOE CMOZ Setup Utility (Fex. 001)
Terminal Neme WETO01230019ADF

Grroup Hame

FEE | HEif
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8.2.2. Advance
® This Page describes network information, such as IP Address, MAC Address,

Gateway, etc.
Figure 8.11

&

Client Information

Wetwork

Description |PCI‘\.FETCESBI

DHCF Enable

MAC Adr. ]DD:IB:QD:DI CSCEY ]YES

IP dddress  [192.166.1.105 Hostlame  [WETO01 70001 4444

Mk |255.255.255.0 Darmain Name |

Gatwsy (102168125

|
|
|
|
DS Berver J LJ

Sarztem

RoMSize
Storagetllocated Mem
StoragelnlUsebiem
Programb located Mem
ProgramlnTebem

FEE | HaiH

8.2.3. Component Information
® This Page describes component information of client, like ICA, RDP, JAVA, Media

Player, IE, etc.

Figure 8.12

Ceneral ] Advance | Component lidormation l

Componeint | WVerson
Remote Deskiop Connection 52
Citrix ICA Client a0
Internet Explorer a0
Media Player an
Ticript 5a
VE3cript 56
LPD 20
Bk A gent a0
Swstem Info 10
Thin Printer 402
Ping 10
Power Button a0
FTP Update 30
Terminal Emmlation 240
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Note : You also can see these information by clicking Control Panel->System Info

8.3. Control Panel

® The Control Panel lets you configure your client’s function. Right click the client and
you will see the all function list of control panel for CE.

Figure 8.13
T R
Client Information
Connection
Comtrol Pamnel Diizplay
Metwark
YNC Viewsr S
o Date time
Tiput Panel
Tpdate Client Image nPLT " :
i Regional Settings
Tpdate with Template
TEE Manager
Update Compaonent L4 :
. TTser Security Control
Clone Client Image Kevhoard
exvho
(Fet Template from Client M 2
o
k|
Power Control | Sound Volums
Gort by 4 Desktop Style
BEmove from list Terminal Server Licenss
Refresh Terminal Mame
Terminal Group
Reset Factory Defanlt

8.3.1 Display
® You can use this function to remote change client’s Display settings.

Figure 8.14
Display E]
Display ]
Desktop Area and Eefresh Freguency
Details 1024 x 768 @60Hz |
~Colors
| Ture Color (32bit) |

{* Brreen Saver [ Enter Ctrl + &1t + L Torn ON / OFF Screen Saver
" Tom off Monitor [ Omnresume, Pazword Protect

" Ehotdown WEBT Wait |1 ﬂ minutes

e | EA |
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8.3.2. Network
® You can use this function to remote change client’s IP address.

Figure 8.15

Client Properties |

Internet Protocal (TCRAIR) Properties |

[~ obtain an IF address sutomatically

—Use the Fallowing IR address:

IP Address; | 192 163 . 1 . 100

Subnet mask: | 255 , 255 , 255 . 0

Gateway; | 192 163 . 1 . 254

- Use the following DNS server addresses:

DNSServeri | 188 . 95 . 1 . 1

64 I Cancel

8.3.3. Date Time

® You can set up date time for this client.

Figure 8.16
DateTime E
Diate time |
Current client time
El t™Mayzo0r 3 |11:1|:|:14 A _:
Sun Mon Tue Wed Thu Fri Sat et tire fone
1.1*::' 30 1 2 3 4 5 =
& 7 8 9 10 11 1z II_IFPIT.I Gresrwlch Mear Tiime : Dublin, Edinburgh, Liskom, |.r-.'-_*_|
13 14 @ 16 17 18 19 T . =
o0 31 o o3 o4 95 on [T Autamatically adjust clock For daklight saving
27028 2930 31 1 z : ;
304 5 & 7T o8 g | i
v Synchraonize time and time zane with SErvEr

(] I Cancel
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8.3.4. Input Panel

® You can set up the current input method.

Figure 8.17

Input Panel

B

Input Panel ]

Current Input Method:
L e Ooar d.

r Allowy applications fo change
the input panel states

FEE | HTiH

8.3.5. Regional Settings

® You can set up the default input language.

Figure 8.18

Bemional Sethngs

Regional Setting ]

— Diefanlt Input Language -

Zelect the tuput langoage to nge when you start wonr
device,

FEE | HTiH
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8.3.6. USB Manager

® You can let USB storage device ON or OFF and Read-only or Write-able.

Figure 8.19

OEB Manager

®

USE Manager }

Storage Device
v Enable TSE storage devices
v Devices Read-Cnly

FEE | HIiH

8.3.7 User Security Control

® By the User Security Control, an Administrator can customize a User-Mode
operation environment with few time.

Figure 8.20

Mzer Securnty Control E]

Option | Password | User Mode Secusity |

[~ Logon sereen at power on

v Bootup Windows CE in Admindstrator Mode
[~ Enable TEDiagiMote: slf-test function)

v Shut down the syvstem after disconnecting

v Enable Sesson Switch Hotkew ALT+TAR

FEE | HTiH
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Figure 8.21

Mzer Security Control E]

Option  Password ]T_Tser tode Secu.rit}r]

Select the password of mode to modify below:

The original password :
[o00s
Tpe a new paseword:

I

Tpe the new password agadn to

Figure 8.22

Option | Password  User Mode Security ]

The vser sourity can be contolled by the following
secnirty list,

Start Menu Control

- Control Panel
# Wetwork and Dial-up Connections
e Taskbar and Start Menu
] Startup
#--|_1 Control Panel Option
=1 Connections Management
- [¥] Add Connection
#-_J Right-Click Menn

Select AL ] Cancel 411 ]

[ ®m= | @w |
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8.3.8 Keyboard

® You can set the keyboard repeat delay and rate.

Figure 8.23

Eeyboard

Kevboard ]

v Enable character repeat

Repeat delay:
Long Short

v Enable Numlock on starbopd

8.3.9 Mouse

® You can set the mouse hand use and pointer speed.

Figure 8.24

Monsge

Mouze ]

Mouse hand use (+ Right-Handed

— Podnter speed —

(" Left-Handed

Low P}

High

[ == |

HTiH
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8.3.10 Sound Volume

® You can set the sound volume.

Figure 8.25
Sonnd
Hound ]

T Enable soundz for;
......................... v Events (wamings, beeps and svstem events)

| ¥ Applications (progrem specific and all other sounds)
= v Notifications (alanms, appointments and reminders)

h|_/ Enable clicks and taps for:
oft v Eewclicks: v Loud = Zoft

X

FETE | BT

8.3.11 Terminal Server License

® You can view or delete the Terminal Server License.

Figure 8.26
Terminal License El
Terminal Licenses ]
Btored Licenses: Hicense U [ Rest M3 Licence
[~ Deleted
License Versiomn: 000050001
Chuantity: 1
Lirensed Product:
HWID: 000020001, 0x544b3750, 045424544, 012000050, Oxasad0190
Locale ID: 000000404
Platform ID: 0000000
Company Name:  Microsoft Corporation
Product ID: ADZ-5.03-8
Licensed Version: 5.2
Licensed Version Info:
Licenm Type: Temporary
Tssner Version: 54
Izmer: RD3W
Scope: TERD
Machine Issued To: WETO0139001 4444
Wzer Issued To: WETO0139001 4444
Yalid From: 4/30/2007 1:26:6
Expires On: TH0/2007 1:26:6
FETE | HTif
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8.3.12 Terminal Name

® You can view or edit the Terminal Name.

Figure 8.27

Terminal Name

X

Terminal Name ]

mE | H7H

8.3.13 Terminal Group

® You can view or edit the Terminal Group.

Figure 8.28

X

Terminal Group

Terminal Gronp ]

Termdnal Group:
A dvdstrato

HEE I HiH

8.3.14 Reset Factory Default

® You can reset the client CE with the factory default settings.

Figure 8.29

BEH6Console

L ] Thiz action will earse all client sething and data .
\“".j Do o peallyr weant to clear selected clients all data 77
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8.4. Image Update/Backup

® You can use RMS to update or backup CE client. Don’t need any FTP server.

® Right click the client and select “Back-Up Client Image”.

Figure 8.30

Back-llp Package

Flease select the comporients that
wou want to clone.

i~ Package Components Cancel

I Firmware

I Loga

™ Register

[T Company Infao

Figure 8.31

Back-Tp Image

File name Size | Tifne |
2 whtrlenbiol, 500b3 25145 KB 2007/1j24 F-F 09:51

f# whtclenb10,500b3 ZATOSKE 20061013 T4 05:27

=@ whtclenbl2 50063 23647 KB 2007[9/29 F-F 04:17

File name: |wpeTest Select
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® Right click the client and select “Update Client Image”.
Select which image file you want to update.

Figure 8.32

Dpdate Image

File narne Size | Tirne |
& whtclenbiol 50003 25145 KE  2007)1/24 _H4F 09:51
#o# whtclenb10,500b5 ZATORKE Z006/10/13 TF4F 05:27

“lwhtrlenb1z, S00R3 23647 KB 20079129 A 04017

File namesd [utic=nblz so0k Select

Note : The whole image files are stored in C:\Program Files\RM6\Clientimage\CE.

8.5. Get/Apply Template

® According to many clients have their special settings. We make the template for you
to save those special settings. When next time you want to use the settings, you can
load the template files.

Of course, if you have many special configuration type and don’t want to configure
these clients one by one (maybe here are a huge amount of clients). You can also
use the template function to make your work easier. You can setup a whole group
of clients with one template file.

The template function for CE include the following items
Connection

Terminal Group
Display

Keyboard

Mouse

Sound

Regional Settings
User Security Control
USB Manager

Input Panel

So you can get these setting and apply to other clients.

CoNOGORWON A

—t
e
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® Right click the client and select “Get Template from Client”.
Figure 8.33

Save Template

File narme Size ] Tifne l
Ltest1 rmétpl LKE 2007/5/10 F 4 03110
L kesk2 rmekpl LEB 2007510 F9F 0310

File name:! ltest3.rmetpl Select

@ Right click the client and select “Apply Template to Client”.
Figure 8.34

Apply template

File narne Size ] Tifre !
itestl rmetpl 1 KB 2007/5/10 F 9 03010
bestZ, rmiGkpl L KB 20075010 FF 0310

File name: | -0 mee Select
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Note : All template files are stored in C:\Program Files\RM6\Template\CE

8.6. Component Update

® We support the component update for Windows CE. The Component Update
provide the ability to add and remove applications packed as a CAB file.

Figure 8.35
et anhot
Connection
Comntrol Panel L4

VNC Viewer

Update Client Image
Update with Template

Tpdate Component L4d Component

Clone Clisnt Image Eemove Component
Get Template from Client
Power Control 4

Sort by 4
Emowve from list
Refresh

8.6.1 Add Component

® Basically, we will provide the necessary component patch files for customer on our
web site. You can download it and save in
C:\Program Files\RM6\ClientComponent\CE. Right the client and select “Add
Component” and you will see the all component files list.

Figure 8.36
Select Component E]
File name | Size | Time ]
%}GO.CAB 1111 KB 2006/2/25 F9 10:35
File name:
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8.6.2 Remove Component

® Right the client and select “Remove Component” and you will see all the
applications installed in the client CE.

Figure 8.37

Eemoye Component [z]

Remove ]

The listed software can be antomatically removed. To
Temove & progran, select it from the list and then
zlect Eemove.

Programs:
Crraphin GO-Grlobal

e | mE |
® One can also find the Add Component/ Remove Component in the Control Panel in
the client CE.
Figure 8.38

File ¥iew

o & -'":j
e’ e
ificates  DatefTime

B @

Regional  RM Agent  Storage
Settings Caonfig Manager

Add/Remoy; C
e Programs!
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8.7. Shadowing Remote Control

® A Shadowing Remote Control Tool is a network application that allows users to
manage and control PCs or networks from a remote location.
In our Windows CE, we have two ways to remote control the client.

8.7.1 VNC Viewer

Right click the client and select “VNC Viewer”. There will pop-up a “VNC Authentication”
dialog. You have to enter the password. (Default password is “password”).

So you can login client and remote control it.

Figure 8.39
Vi fictisn Tosls Help
[P HE D@EE@Vve: EEO O
= % Clients Client Name  # | IF Address | Status I Action | Progress Message |
& AL P OEM-4YILIVDSXIE 1921661103  On-Line
) J Template F5 OEM-B0VGSYINKS? 1921681001  On-Line
B A Image P OEM-AQIZYCORKE 1921681128  Off-Line
# £ Component P OEM-INUMZIEMCZ 1921681122  Off-Line
i ’i" Lok B OEM-THMGZIOSECE 1921681100  On-Line
: % z;h;z”lgvem P OEM-KHCKGSAIZMO 1921681124 Off-Line
= W WETO00000000011 a7 15n Op-Line
W WETO01276000253
B WETO01 390014457
W WETO01390019:38 — I
B WBTO0179001 4444 V2 sesionpassuond |
—_— Laricel |
Figure 8.40
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8.8. Power Control

Figure 8.41
_ROEM-THMGEIOSED ] On-Line
Client Information 421681124 Off-Line
i 4£17) A2168.1.117 Cn-Line
Zomtrol Panel P A2168.1.116 Cn-Line
421681119 Off-Line
THC Viewer 121681110  OnLine
RDF Client (XFe) 321631100 On-Line
Update Chent Tmage
Update with Template
Tpdate Compomnemt
Back-TUp Client Imnage

(et Template from Chen [
Bower Contral Takeup On LAN
Reboot
Fhutd own

Sort b
Ermave from list
Refresh

8.8.1. Wakeup on LAN

® Select one or more destination(s), and then right click, select “Power Control” and
select “Wakeup On LAN” to power on the appliance(s).
You can wake up a client with “Wake on LAN” enabled on LAN.
If you want to wake up a client on WAN (on another subnet), you have to set the
router to pass the wake up packet by enable UDP broadcasting.
For more details regarding router setting, please check the router’s user manual.

= The monitor color on the client list is in BLUE when it's on.

8.8.2. Reboot

® Select one or more destination(s), and then right click, select “Power Control” and
select “Reboot” to reboot the appliance(s).

8.8.3. Shutdown

® Select one or more destination(s), and then right click, select “Power Control” and
select “Shutdown” to power off the appliance(s).

The monitor color on the client list will turn from blue to black after the appliance (s)
shutdown.

=i The monitor color on the client list is in BLACK when it’s off.
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8.9. Connection
® This function provides the ability to manage connections on the Client Windows CE.
One can efficiently add, edit, and delete connections.

Figure 8.42
Connection
Connection l
Connection Name | Type | Startup | Add
ICA Herver 01 ICA -
ICA_Server 02 IC4 Edit |
IC8_Rerver 13 Iza
MEN Tadwan WEB Dokt |
Server Windows2003_001 RDF AUTOSTARTZ
ServerWind ow2003_002 RLF
TERMTEK WEB AUTOSTARTI
wartup
mr | mw |
8.9.1. Add

® One can add all the types of connections provided in the Client side.

Figure 8.43
Connection I
Conmection Hame | Type | Startup | Add
ICa_Ferver 01 ICA

ICA_ Server 02 ICA Edit I
I8 _Rerver 03 ICA
MEN Taiwan Delete |

ServerWindows200 PLEAE D LT T
ServerWindows200

TERMTEE Select the bype of connection ko create:

Citriz ICA Client

Cikrix [CA Client

Microsoft Remake Deskkop Client
Internet Explorer

Terminal Emulation

Startup

e | mm |
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8.9.2. Edit

® One can edit the connections existing in the Client Side. Figure 8.44 shows the edit
dialog for the RDP type of connections.

Figure 8.44

Comneell  ymeral |Disp1a3r l Local Resomrces | Programs | Experience
Conl ~ Connection i |
IC4_| Wamme: Berver il ind
ICA ] |
ICa_| Server: [192.168.1 60
MSH e |
Serve
%’;ﬁ 4 Automatic Logon
Username: |
Paseword: |
Dopain: |

i

e | mH | h |

8.9.3. Delete
® One can delete the connections existing in the Client Side.

Figure 8.45
Connection |§|
Connection i
Connection Name ! Type l Startop i Add
ICA_Server 01 ICa -
ICA_Server_02 ICA Edit |
ICA_Berver 03

MEN Taiwan

EotlEl RMGConsole
ServerWindo

TERMTEK

ICa

tartup
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8.9.4. Startup

® One can add any connections existing in the Client side to Auto-Startup list. The
connections added to Auto-Startup list will automatically start when the client system
boots up.

Figure 8.46

Auto Start
Ciption I
Comnection Name Tope Wait Zeconds Start Seqgence Fecomnect
TEEMTEK WEE a 1 Ho
ServerWindows200... RDP 1] 2 No Up seqence

Down seqence

Beconnect

i

Delete

St wait iﬂ il seconds to anto startup, and then press Setup |
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Chapter 9.
Using Remote Manage System to Control Linux Embedding

9.1. Authorization

® The process of granting or denying access to a client. When RM server starts first
time, each client is locked or not authorized. See the figure 8.1.
The option with authorization will be displayed when you right click the client.
So you have to authorize first if you want to remote control client.

RM Console RM Server Client

Send Request Authorize >
< Granting or Denying
If denying, lock the client
If granting, do the job. >

Create Server Task

Report the result of action

<<

Receive the result of action

<

Report the status to Console Save the result to Log
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Figure 9.1

derver WView Action Tool: Help
r AN EB@vi HE O @
= Z4 Clients Client Name  + | IF Address | Status | Action
{3 AL r 192.168.1.117  Off-Line
{53 Template F5 [E7-TEST 1921681105  On-Line
# i Image gLBTnszunnngE 102 168.1.117  Off-Line
- Component P2, LETOC 192.1681.34  Off-Line
i Task Viswer [ OBE 1112 Off-Lin
|y Schedule
- g Sarstern Events

: Off-Line
62.168.1.109

r Off-Line
P2, OEM-ZFCLRIFGIZ0 1921681108 Off-Line
P OEM-64EZIFICSY3 192.168.1.104  Off-Line
F5 OEM-A3XRIERV190 1921681114  Off-Line
F7. OEM-FROOUHGOESY 1921681125  OnLine

B ~.Tir M TTATIEATT ER T B Ll R R ) P Tax

® |f the authorization is passed, the client will be unlocked. And you can start to control
the client.
Figure 9.2

Sen-'er ‘i.fiew Achnn Toolz Help

Y IBAVE HEC O
=-2a C].vants Client Name | IP Address | Statuz | Action |1
3 Al Lo 1921681117 Off-Line
#-45 Template F IE7-TEST 192.168.1.105  On-Line
*hge mage M [ BT0013000039FE 192.168.1.117  Off-Line
&5 Component uLBTIIIIIIlBEIIIIIIIIIIBEIFE 192.168.1.34  Off-Line
g Tash Viewer 12 192.168.1.112
Y Schedule s
g Svstem Events
‘ri' ; Conmnection ]
% OEM- nngomﬁf Line
F OEM-2FCLRJF  ConiolPanel * FLine
m OEM-64EZTFT( Line
EﬁDEM -AZKRIER  BDP Cliont (5Ps Line
P2 OBM-FOOSUBG  (1p.te Client Image rLine
Eﬁ OEM'PKGTBE'; Tpdate with Template Line
FROEM-RAAMIC) [ o - Line
P2 OEM-HTZR5GE . Ling
7 OEMODIZo000] oo D Chent lmage Line
.-rﬁ OEMON] 300018 et Ternplate from Client Line
W WETOO1Z7b00(  Over Centl " bLine
B WETOO1Z7H000  Sopt by b rLine
5 WETO0139001,  Binove from st Line
P WBTOOI3900L  popedh Ling
gwmumsgnmnw rogrorerre—on Ling
B WindowsCE 192.168.1.115  On-Line
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® The setting of authorization is based on client (Linux).
You can go to Control Panel=> RM Manager

Figure 9.3

& General
@ pisplay
{7} Date/Time

/% Network Configure
[2| Global ICA Setting
= Keyboard

1 Volume & Sounds
@ Seci.mty Settings

[2] Citrix ICA Client 't)ﬂnuse
. Terminal Server Client % NFs
& Browser W Font Server Setting
[RE VNC Client Viewer Elstartup
| |Telnet [F1WM Mode
7| SSH Client ¢4 Printer
@ Xterm & FtpUpdate
£ Connection Manager <1 Samba Setting
] Connections » = Network Disk Mount
I‘”E:"" it
£ Utilities 3 User Interface Language
&Remove Local Storage
Reboot [~IDesktop Manager
Shutdown (=] USB Manag
«r, RM Mdndg er

® You can change the settings by click the Authentication Page.

Figure 9.4

£ RM Manager

' Password Configu ationl

Connect Properties
F Receive Message
[T Access Confirm

¥ wNC-Shadowing Message

oK | Cancel |

Note : We don’t set any password with default settings. So the authorization will be

passed always.
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® Client Password

Figure 9.5

Password ||

Confirm Password I

oK | Cancel |
|
OK | Cancel |

® Prompt local user to accept connection
If you click this option, there will pop up a message box on client when the server
wants to connect to client.
So the client can decide to grant or deny the server.

Figure 9.6

® When you set the client password for authorization, there will pop up a Login dialog
for you to enter password.
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Figure 9.7

- [5]
[P HE BB HEO | @
=74 Clisuts Clisut Name _+ [ IP &ddres | Btatus [ Action | Progress Message
~E3 ul [ 1921681117  Off-Line
-3 Template P2 [E7-TEST 162.168.0.105  On-Line
#-#% Image M LETO01 3900039FE 192.168.0 117  Off-Line
&7 Component F= LETO01 3900039FE 192.168.130  Off-Line
% Tk Viewer F= LBTO01 29000EDD2 Off.Ling
Schedule -
ﬁ Syatermn Events
HiH
B WBT0012750007 TR T 11T O Lm:
= wmnmmwuoW
B WETO01330019b55 192 168
5 WBTOOLZO001A444 1921680108  OneLins
M WETOD1390014D28  192168.1.116  On-Line
B WindowsCE 1921681115  On-Line
& k]
Eeady [Logged on -

9.1.1. Reset Client Authorization

® When the client had been authorized, server will keep the settings and never
authorize again until RM server restart. So we add a function to reset client
authorization. For example, if you change the client password for authorization and
want to re-authorize again, you don’t need to restart server. Just select Tools—> Reset

Client Authorization. You will see the picture as follows.

Figure 9.8

Server  Yiew  Achon

b = E
=24 Clients
L3 Al
+1-35j Template
+- 4 Image
+-# Component
#* Tagk Viewer

% Schedule
<=3 Bstern Bvents

oy

Settings T

Zet Admin Pazswond

| IP Address

| Status

] Ation

Zet Berver Option

lient Autho

B | ET001 3900039FE
F=. LET0013900039FE
F=. LET001 29000EDD2
W LET001390015934
P2, LBTO001 39001 7C15
F=. OEM-00901AGBDUY
F2. OEM-2FCLRIFGIED
F=. OEM-64EZIFTCSY 3
F7. OEM-43XR1ERY190
5, OEM-FB0SUHGOESY

F=. OEM-FEGTI3ESSYO

L it LI PR

192.168.1.117
192.165.1.105
192.168.1.117
192.168.1.34

192.168.1.112
192.168.1.103
192.165.1.110
192.168.1.109
192.168.1.108
192.168.1.104
192.168.1.114
192.165.1.125
192.168.1.119
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® (Click it and there will be two options for choosing.

® Reset Client Authorization after some days

You can select how many days later do you want to re-authorize again.
® Reset Client Authorization Inmediately

Re-authorize immediately.

Figure 9.9
Ophons E]

Luthorization ]

[~ Hest Client Anthorization st |3 :I days

[ Reset Client &uthorization Immediately

e | B |

Note : When you decide to reset the client authorization, RM server will start to check the
authorization in background process when you want to control the client. If authorized
failed, the client will be un-locked again.
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9.2. Client Information

9.2.1. General
® This Page describes product information, such as Copyrights, Product Name,

Product ID, Software Version etc.
Figure 9.10

Client Information

S

l Ldvance ] Component Information ]

Company Name

Coporight Hame

Website

Product Name

Product ID 544B3750-4544-454E-5000-001 309001 9ADF
Firmuare Version

Biuild Yersion 601

Microsoft Windows CE 6.0

Memory Size 512MB
Flash Memory Size 39MB
Bootloader Version Phoentx - Award BICOE CROE Setup Tility (Wer. 001
Terminal Name WETO013000194DF
Grroup Name
FEE I AT
9.2.2. Advance

This Page describes network information, such as IP Address, MAC Address, Gateway,
etc.
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Figure 9.11

Client Information

General L4 Component Information ]

Network

Description |eﬂ10

MAC Adr.  [00:1390.0159:34 HR L | TES

[P Mesk  [5ee98E 2550 Domein Nome |

IP Address  [10Z.168.1.125 | HostName (7 B 7001300015034

Gateway (107 1681254 DR St [rEREET

Sarstern

FEE I Rai

Note : You also can see these information by clicking Control Panel->System Info

9.3. Control Panel

® The Control Panel lets you configure your client’s function. Right click the client and
you will see the all function list of control panel for Linux Embedding

Figure 9.12
Clisnt Information TR——
Connection
Comtrol Panel Duzplay
Network
Printer
Update Client Inage E::EE
TUpdate with Template
Mouse
Berk-Tp Clisnt Image E:Zﬁ:gif
(et Template from Client WES
Power Control 4 . .
Becurity Settings
Sort by F o Global ICA Betting
Bmove from lst Samba Setting
Refresh TEE Manager
Ternminal Name
Terminal Group
Reset Factory Defanlt

9.3.1 Display
® You can use this function to change settings of the client’s display which are Desktop
Area, Refresh Frequency, Colors and Screen Saver
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Figure 9.13

Display

X

Display |
— Desktop Area and Refresh Freguency
Details

~Colors

|High Calor (16bif) |

v Enable Screen Saver -
& Screen Saver [ Enter Ctil + Alt + L Tum O / OFF Screen Saver
" Tum off Monitor

¢ Shutlown WET Weit |zn ._:] s

fEE | Haid

9.3.2. Network
® You can use this function to change client’s IP address and obtain it via DHCP also
you can specify by yourself.

Figure 9.14

Network

X

Hetwaork ]

& LCibtain an [F address via CHCE:

" Epecify an [P address

22 the following 1P address:

1P Address: |

Bubnet mask: |

Crateyrar: ]

e the following DS server addresms:

Primary DNS: |

Secondary DHE: |

-z the following Wing server addreses:

Primary Wins: |

Secondary Wins: J

FETE I HTiH

9.3.3. Printer
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® You can use this function to change settings of client’s printers. Click the Add button
the figure 9.14 appears and it can add printer. Click the Edit button the figure 9.14

appears and it can edit exited printer item. Click the Delete button can delete exited
printer item.

Figure 9.15

Printer

%]

Printer ]

Printer Name | Printer Tupe | Samba Printer Share |

HEE Riif

Figure 9.16
Add Printer

(X

444 Printer ]

Printer Name: |

i~ ser Define Printer
Printer Diriver Model: ] [ User Local Compatible Driver

*: Local Printer Support
I~ DefaultPrinter [ Postscript type printer [ Samba printer share

Pott |LPTI ]
— TCE/P Printer Chient Setup —wamba Printer Client Setup
Communication Protocol: {+ LIE C EL
Printer Server: |
ek Printer Name: |
Printer Server: |
Usernarme: |
Printer Hame:
| Password |
~RAW
Printer Server: |
Printer Port: |
fETE | HH
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9.3.4. Date Time
® You can use this function to change settings of client's Time Zone.

Figure 9.17

Date Time

%)

Date time ]

Current Time
200746H J"FfF 02:00:12 =

EMHEH— EH EHi- BHAMMEMIT B Time Zone
27 28 30 3 e 2
3 4 ) ] 7 g 9
10 11 12 13 14 15 16 g = : =
17 18 10 a0 21 27 73 [~ Automatically adjust clock for daylight saving

24 25 26 7 28 28 30

[v SET OPTION ONLY (Don't apply time change)
[¥ Famnchoonize time with seover

FEE 1 HiiH

9.3.5. Keyboard
® You can use this function to change settings of client's keyboard which are keyboard
locale, repeat delay, repeat rate and enable Numlock on startup.

Figure 9.18

=)

Eeyboard
Locale ] Eevboard ]

Y our Locale

FEE ] HTiH
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Figure 9.19

=)

Eeyboard
Locals  Keyboard |
v Enable character repeat v Enable Numlock on startop
Eepeat delay: f_.-— g Eepeat rate:
Long “hort Slow Fast
‘ .............. l = ‘
I |

9.3.6. Mouse
® You can use this function to change settings of client's mouse which are pointer
acceleration and point threshold.

Figure 9.20
Mounsze E|
Moz 1
— Podnter &cceleration
Low J High
— Pointer threshald -
Low | _] . High
FEE | HiH

9.3.7 Sound Volume
® You can use this function to change settings of client's sound.
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Figure 9.21

Sound ]

M

LINE

Lo SEEL e

9.3.8 Desktop Style

® You can use this function to change settings of client's desktop style.

Figure 9.22

Desktop Style

]

Desktop Style ]
— Static -

" Window base termina] stvle (WET)

f* IWmdows deskiop st

FErE | HTiH

9.3.9 NFS
® You can use this function to set the NFS.

Figure 9.23

NES

X)

I-IFSI

-NF: Client Settings -
Femote [P Address: I|

Remote Directoryr Fath: ]

[ Mount NF3 Client when boot the WET

FEE I HTiH
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9.3.10 Security Setting
® You can use this function to change settings client’s security which are terminal
properties and connect properties.

Figure 9.24

Secunty

X

Securitr ]

Terminal Properties

[ Hide Connection Configure Tab

I Enable Comnection Application Secrity

Pazeweord : |

| Enable Properity Password

Wew Password : |

Confirm Pazsword : |

i I HuiH

9.3.11. USB Manager
® You can use this function to change settings client’'s USB managers which are USB
human interface, USB storage and USB printer device.

Figure 9.25
0SB Manager E'

USE Manager ]

Iv 5B humen mterface device support

{uzb kevboards, vsb ruice, usb jovsticks, ush
graphic tablets, or anyr other vsb HID baged
devices)

[v USE storage support

{uzb floppw devices, ush flash devices, memorns
ghicks and uzh CD-ROMs)

v UZSE printer support

e | HLiH
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9.3.12 Terminal Name
® You can view or edit the Terminal Name.

Figure 9.26

3

FEE | HLiH

9.3.13 Terminal Group
® You can view or edit the Terminal Group.

Figure 9.27

Terminal Gronp g|

Terminal Group ]

Terminal Group:

Group

FEE | HLiH

9.3.14 Reset Factory Default
® You can reset the client CE with the factory default settings.

Figure 9.28

EMoC onzole

» Thisaction will esrse all client stting and data |
\{2 Do vou really want to clear selected clients all data 77

R
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9.4. Get/Apply Template

® According to many clients have their special settings. We make the template for you
to save those special settings. When next time you want to use the settings, you can
load the template files.

Of course, if you have many special configuration type and don’t want to configure
these clients one by one (maybe here are a huge amount of clients). You can also
use the template function to make your work easier. You can setup a whole group
of clients with one template file.

The template function for Linux include three items
1 Control Panel

1.1 Display
1.2 Network
1.3 Printer

1.4 Date Time
1.5 Keyboard

1.6 Mouse
1.7 Desktop Style
1.8 NFS

1.9 Security Setting
1.10 Global ICA Setting
1.11 Samba
1.12 USB Manager

2 Connection

21 ICA

2.2 RDP

2.3 Web

24 Power Term
25 RAS

26 TKE

2.7 TKIBM
28 TEC

2.9 Mplayer
210 GGwW

2.11 Telnet
2.12 SSH

2.13 RSH

2.14 Tarantella
2.15 VNC

So you can get these setting and apply to other clients.

® Right click the client and select “Get Template from Client”.
® Click Select the Template Options appears as figure 9.31 and you can select that
you want to template options
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Figure 9.29

Save Template E|
File narne ] Size ] Tirne ]
=5 L. rmnikpl 19KE 2007/6/1 9 12:42
155 L¥Z rmkpl 18 KE 2007/6/1 T 12:34

File name: ILXSlrmEnth Select I

Figure 9.30

Template Ophions

Template Options ]

- Control Panel | Connections —

Jv Ditsplan v NE& v IC4 [ BPlaer
[v Wetwork v Securiby Sething [~ EDP v Goaw
v Printer v Global ICA Setting [T WEE [T TELNET
v Date Time v Bamba [T PawerTemm [T 22H

v Kevboard v T3B MAnager [ Eag e

v Monms [ [T TR

v Eound [~ Tk v TNC

[v Desktop Stvle

-

fErE | RTiH
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@ Right click the client and select “Apply Template to Client”.

Figure 9.31
Apply template E'
File narne ] Size ] Tirne I
= L rostpl 19KE  2007/6/1 T 12:42
=i Lz rmikpl 16KE  2007/6/1 T 12:54
e %3, rmiGkpl 20KE 2007604 FF 10:55

File name: | w5 e Select

Note : All template files are stored in C:\Program Files\RM6\Template\LX

9.5. Shadowing Remote Control

® A Shadowing Remote Control Tool is a network application that allows users to
manage and control PCs or networks from a remote location.
In our Linux Embedding, we have two ways to remote control the client.

9.5.1 VNC Viewer
Right click the client and select “VNC Viewer”. There will pop-up a “VNC Authentication”

dialog. You have to enter the password. (Default password is “password”).
So you can login client and remote control it.
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Figure 9.32

ichinn. Toals B
[P HE D@EVe: EHEO @
=l 78 Clients Client Name + | IF Address | SMED}] |'me1v{ewg§
&g an F5OEM-AYTLIVDSEIE 1921681103  OnLins
£ Template F3OEM-BOVGSYINKS2 1921681101  Online
) i Image P OEM-AQIOZYCORKX 1921681128  Off-Line
) i Component PG OEMIXUMZIEMCZ 1921681122  Off-Line
- Task Viewer M OEM HMGZIOSECE 1921681100  On-Line
i % z;sh:ﬁzvem P OEM-KECKGSAIZMO 1921681134 Off-Line
= B B T000000000011 92 16 0oL
W WETO01276000253 YNC Authentication
W WET001390014467
W BTO01390019:98 — x|
B WBTO0179001 4444 V2 sesionpassuond | [ = |
W ) Laricel |
Figure 9.33

m xlvncseTver
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9.6. Power Control

Figure 9.34
SRS 1651107  On-Line
1 Chent Information 1681114  On-Line
1 Comnection 1681109 On-Line
1 Control Panel Y 116810102 Off-Line
1 1681105  Off-Line
' 1681110 Off-Line
' . 1681103 Off-Line
[ Epj‘m C]_’;“;I“wh 1681131 Off-Line
¢ poat wilh Template 168.1.114  Off-Line
' _ 1681104  Off-Line
¥ Back-lp Client Image 1681115  On-Line
1 Get Template from Client .- .
| Power Comntrol
’ Reboot
e H

0O TL
‘i Eumnowe from list . -
1 681, n-Line
g Refresh 1681123 Off-Line

9.6.1. Wakeup on LAN

® Select one or more destination(s), and then right click, select “Power Control” and
select “Wakeup On LAN” to power on the appliance(s).
You can wake up a client with “Wake on LAN” enabled on LAN.
If you want to wake up a client on WAN (on another subnet), you have to set the
router to pass the wake up packet by enable UDP broadcasting.
For more details regarding router setting, please check the router’s user manual.

! The monitor color on the client list is in BLUE when it’s on.
L=

9.6.2. Reboot

® Select one or more destination(s), and then right click, select “Power Control” and
select “Reboot” to reboot the appliance(s).

9.6.3. Shutdown

® Select one or more destination(s), and then right click, select “Power Control” and
select “Shutdown” to power off the appliance(s).
The monitor color on the client list will turn from blue to black after the appliance (s)
shutdown.

=i The monitor color on the client list is in BLACK when it’s off.
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9.7. Connection
® This function provides the ability to manage connections on the Client Linux

Embedding. One can efficiently add, edit, and delete connections.

Figure 9.35
Connection
Connection |
Connection Name | Type ! Startup | Add |
ICA_Ferver 11 Iza -
RD? _ B |

SEH Delete I

9.7.1. Add
® One can add all the types of connections provided in the Client side.

Figure 9.36

Connection

Connection |

Connection Name | Type ! Startup | Add |
ICA_Ferver 11 Iza -

EDF_Server_01 REDP Edit |
SSH_Server 01 aeH — Delete I

Hew Connection

Select the type of connection to create:

Cikriz ICA Client

Microsoft Remote Deskiop Client
Internet Explorer

Terminal Emulation

G0-Global WinServer Client
Telnet Clisnk

Citrix 1CA Cliert [~

tartup

e | mm |
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9.7.2. Edit
® One can edit the connections existing in the Client Side. Figure 9.38 shows the edit
dialog for the RDP type of connections.

Figure 9.37
Connecli ,p
Comeet  omeral iDis:pla}r | Local Resomrces | Programs | Experience
Conil — Conmection i |
ICA | Wamme:
RDF |
33H_| Server: [192.168.1 60 te |

A Automatic Logon

Wsername: |

Password: |

Dlopmadn; |

C

9.7.3. Delete
® One can delete the connections existing in the Client Side.

Figure 9.38
Connection
Connection |
Commection Hame I Type I Startup | Add
IC8 Server (1 Ica -
EDF_Server_01 EDFP Edit |
SEH_Rerver 01 SRH Delete |

EM6Console

tartop

e | Emw |
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9.7.4. Startup

® One can add any connections existing in the Client side to Auto-Startup list. The
connections added to Auto-Startup list will automatically start when the client system
boots up.

Figure 9.39

Connection

Auto Start
Ciption I
ComnectionMame | Type | WaitSeconds | Start Seqence |
IC4_Ferver O1 ICA 0 1
RDP_Berver 01 RDFP 0 2 Up seqence
Down segence I
Delete |

Set wadt iu il seconds to auto startup, and then press Setop |

R N+

mE | mm |
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